CornaweHue 06 yposHe obcnyxxusanua (SLA)

Hactosawee CornaweHune 06 ypoBHe obcnyskmaHuma (SLA: Service Level Agreement), aanee umeHyemoe
«CornalweHue », pacnpocTpaHAETCA Ha YCAYyrv BUPTYaibHOTO XOCTMHra (Aanee — «yCnyrm»), okasblBaemble
NN NebepesbimA.E., UHH 771401995849, OIPHWM 32077460011709 (panee—«McnonHUTENbY) AnLaMm,
3aKAtouMBLLIMM ¢ McnonHuTenem [loroBop Ha OKasaHWe yCayr XOCTMHIA U perncTpauumn 4oMeHos (aanee
—«JloroBop»), Aanee nmeHye MbIM « 3aKa34yMKn», a B e AUHCTBEHHOM YMCNe — «3aKa3unK», U onpeaenser
KayecTBO npegocraBafembix VcnonHuUTenem ycnyr mu OTBeTCTBEHHOCTb MICMONHUTENA 33 KayecTBO U
AOCTYNMHOCTb NPeAOCTaBAAE MO YCAYTU.

1. MopAanoK NnpenocTaBieHNA YCyru

1.1. KOHKpeTHbIM nepeyeHb M 06BEM yCyr onpeaenatoTcs 3aKkasuMKoM CaMOCTOSATENbHO MYTEM CO34aHMA
COOTBETCTBYIOLLMX 3aKa30B Ha ycayru no ¢opme, yCTaHOBAEHHOM MicnonHUTenem, M X ONAaTbl B NOJIHOM
06BEMe, cornacHo BbIbpaHHOMY 3aKa3unMKoM TapndHOMY NAaHy U Nepuoay Noab30BaHUA YCAYrON.

1.2. NopAgoK 3aKkasa M onaaTbl YCAYr ycTaHaBAMBaeTCA JOroBopom 1 NPUAOKEHUAMMU K Hemy. CpoK
Aeticteua CornaweHus paBeH CpoKy aelictauma [lorosopa.

2. KauecTBeHHbIe NoKasaTenu ycayru (Bpems HenpepbiBHOM paboThbl)

2.1. McnonHuTeNb rapaHTUMpyeT AOCTYNHOCTb YCAYTM BUPTYaNbHOTO XOCTMHTa («Beb-cuctembl», fanee
TaKXe «caiTa») He HuxKe 99,9% no utoram roaa. Mokasateb 4OCTYNHOCTM YCAYTM UCKAIOYAET BpeMa Ha
nposeAeHUe NNaHOBbIX TEXHUYECKMX PaboT No MoAe PHU3aLMM annapaTHOM 1/Man NPOrpaMmmMHON Yactu
060pYyA0BaAHNA TEXHONOMMYECKOW N0WAAKN MICNONHUTENA, a TaKKe ONepaTMBHbIX BHENAHOBbIX Pabor,
CBA3aHHbIX C HE0H6XOAMMOCTbIO YCTPAaHEHNA PUCKOB, BAUAIOLLMX Ha AOCTYNHOCTb Beb-cucTembl 3aKkasumka.
MOHUTOPUHT CeEpPBEPOB BUPTYAIbHOFO XOCTUHIA OCYLLLECTBAAETCA KPYFOCYTOUHO.

3. MopAanok okasaHMA MHGOPMALMOHHOMN N TEXHUYECKON NOAAEPKKM

3.1. Cnykba nopaeprKKM OKasbiBaeT NOAAEPHKKY B BUAE KOHCY/IbTaLMiM 3aKa3umKa 0 NpeaocTaBaaembIxX
NcnonHuTenemycnyrax BUpTYyasbHOrO XOCTUHTA, TapUHbIX NaHax, 0 NopAAKe 3aKN0YEHUA A0roBopa U
onnaTtbl YCAYr, AOMEHHbIX MMEHAX, UHbIX COMYTCTBYOLMNX YCIyrax U npoueaypax.

3.1.1. NHdopmaumMOHHaA Noamep)KKa OcylwecTBaseTcA no TtenedoHy, NOCPeACTBOM MPOTOKOMOB
MIHOBEHHOIo 0bMeHa CcoobLeHNaMIN (OHNaMH-YaT), SN1eKTPOHHOM NoYTe U 3asABKe, CO3[aHHOM Yepes
NoNb30BaTeNbCKYIO [TaHenb ynpasieHma, CNOCAeAyOLWMM NpesocTaBAeHe M OTBeTa MicnonHnTenemHa
JAHHYI0 33fBKY HA KOHTaKTHbIN afpec 3/1eKTPOHHOM Mo4yTbl 3aKa3uMKa, YKa3aHHbI B KadecTtse
aAMUHUCTPaATUBHOrO B MaHenu ynpasneHua (Janee — «aAMUHUCTPATUBHbLIN e-mail 3aKkazumnkay).

3.1.2. CnyxbanoaaepKku NpoBOANT KOHCYNbTaL MM B paboume AHW C NoHeAeAbHUKa Mo NaTHMUY ¢ 09:00
00 19:00 no MOCKOBCKOMY BpeMeHW.

3.1.3. B cnyvae obpauleHMA 3aKkasumka meHee, Yyem3a 1 (oamH) yac Ao 3aBeplleHus paboyero spemeHn
CNy0bl NnoaaepKKku, McnonHUTeNb BNPaBe OT/NI0KWTb OTBET Ha 3aABKY A0 HacTynaeHuA chesytowero
pabouero aHs.

3.2. TeXHUWYECKUI OTAEN OKasblBAET KOHCY/bTAUMOHHYIO U  GaKTUYECKYHO NOMOLWpb MO YCayram,
npeaocTaBAsembiM McnonHUTeNem, B paMKax YCTaHOB/IEHHOM 418 HEE 30Hbl OTBETCTBEHHOCTU. 30Ha
OTBETCTBEHHOCTM TEXHUYECKOM NOALE PHKKMU OFrpaHUYeHa NpeAoCTaBae HUE M MHCTPYKLMIA NO yNpaBaeH o
aKKayHTOM (ycnyroi) u OeicTBUAMU B HEW, a TaK¥Ke BbINOJHEHUEM AeCTBUI NO yCayre, KOTopble He
MOTyT ObITb BbINO/HEHbI 3aKAa34YMKOM CaMOCTOATE/IbHO 4Yepes3 MNPeaoCTaBAseMble WUHCTPYMEHTbI.
OTBETCTBEHHOCTb 338 M3MeHeHMe AaHHbIX (Beb-cuctemsl), yaaneHue U uHble AeUCTBUA C HUMU J1EXUT
MCKNIOYUTEIbHO Ha 3aKasuuKe.



3.2.1. TexHWYecKas Noaae pPrkKa OCYLLECTBAAETCA TEXHNYE CKUM OTAE/0M MO 3/1EKTPOHHOM NOYTE M 3aABKe,
HanpaB/ieHHOW Yepes NoJib30BaTe/IbCKyto [MaHe b ynpaBneHus, ¢ NOC/eAyoLWMM NpeaoCcTaBaeHneEM
oTBeTa McnonHUTeNnem Ha agMUHUCTPATMBHbIN e-mail 3akasumka.

3.2.2. TexHMYeCKaa nogaeprkka OCYLLECTBNAETCA KPYr/IOCYTOYHO, BHE 3aBUCUMMOCTM OT BbIXOAHbIX U
npasaHUYHbIX AHEN, B pexkume 24/7.

3.3. Jltobble pelictBua UcnonHUTENs, COMNPAXEHHble C OMNepuMpoBaHMEM KOHPMAEHUMANbHON
nHpopmaLmeld 3aKasuMKa, a TaKe JelcTeBua/onepaumu C ycayroi, snekyuime 3a coboit niobble
M3MEeHEHUA AaHHbIX, BbINOMHAOTCA MCnonHATENeM TONIbKO NOCAe aBTOPU3aLMM U/MNK NOATBE P AEHMA
npaB 3aKa3yMKa Ha ycayry cnocobom, ycTtaHOBNEHHbIM McnonHuTenem. B ciayyae oTcyTCTBUMA
aBTOPM3aLMM CO CTOPOHbI 3aKasyMKa McnoaHuTeNnb MMeeT NPaBo OT/IOXKUTb peLLeHne Mo 3aABKe 40
NoATBE PXKAEHMA NONHOMOYMNI 3aKa3umnKa No ycTaHOBAEHHOM UcnonHutenem popme.

3.4. CpeagHee Bpems oXuaaHua oTBeTa no TenedoHy coctaBnAeT He 6onee 3 (Tpéx) MUHYT. Mpu
HeobXx0AMMOCTM MepeBosa 3BOHKA Ha [APYroro COTPYAHWMKA M/WnuM B Apyro oTaen, 3akasuuk
yBEeOMANAETCA O TAaKOM NepeBOAe, NPU 3TOM CpeaHee BpeMA OXKUAAHUA MOXKET ObITb yBEIUYEHO.

3.5. CpeaHee BpemMa OTBETA KOHCYbTaHTa B OH/MAMH-YaTe cocTaBnseT He 6oee 3 (TPEX) MUHYT.

3.6. NMepBUYHbIM OTBET Ha 3asBKY, HanpaBeHHYIO NO 3/IEKTPOHHOW NOYTE UM Yepe3 NO/1b30BaTEe/1bCKYHO
MaHenb ynpaBneHus Ha agpeca Cay»6bl NOAAEPIKKM U TEXHUYECKOTO OTAeNa, COCTaBnAeT He bonee 1
(oaHoro) vaca. MpM He0BXOAMMOCTM NPUBAEUYEHUA APYIMX OTAENIOB K PELIeHMIO 33[aun, 3aKasuuK
yBeAOMIAETCA 0 Nepeaye 3aABKN. Bpema nocneayolmx oTBETOB Ha 3as8BKY MOKET 6bITb yBEINYEHO B
3aBMCMMOCTM OT YPOBHA CNOXHOCTM 3a4a4m U rpadmKka paboTbl ApYyrmMx OTAE0B.

3.7. Bpems oTBeTa no tesnedoHy, B OHNalH-YaTe, 9N1eKTPOHHON NoYTe, BKAOYAnA 3aABKU, HanpaB/ieHHbIe
yepes MNoNb30BaTeNbCKylo MaHenb ynpaBneHus, MOXKeT bbiTb yBE/MYEHO B C/ly4yae BO3HUMKHOBEHMS
BHELUTATHOM CUTyaLMu.

3.8. B cnydae H606XOAMMOCTM npoaneHunAa CPOKOB PaCCMOTPEHUA 3aABKN, 3aKa3uMK AONONHUTENBHO
yBeaomnaeTca o A4aHHOM obcToATenbCTBE C COOGLLI,EHMEM BO3MOXHbIX COOKOB pelleHUA.

3.9. 3asBKa MoKeT bbITb 3aKpbiTa 6e3 0TBETA B C/1yYae, eCav OT 3aKasumnKa MMeeTca Ay61MpytoLLas 3asBKa,
nnbo B CayYae, KOoraa aapec oTnpaBUTENA HEUM3BECTEH UM HEKOPPEKTEH.

4. Bpema pearMpoBaHUs Ha HEMCNPABHOCTU (BHEN/1aHOBbIE PaboThbl).

4.1. B cnyyae Heobx0AMMOCTM NpoBeAEHWUA BHEMNAHOBbIX PaboT, CBA3aHHbIX C aBapUMHOW cUTyaumel,
NN HEOT/TOXKHbIX e ACTBUIA NO YCTPaHEHWNIO PUCKOB BO3HUKHOBEHUSA BHELLTAaTHOW CUTyaLMM Ha CTOPOHE
McnonHutens, BO3MOXKHanA He AOCTYNHOCTb YCAYrn by aeT paBHa pakTUUECKOMY BpemeHU, He 06X0AUMoMY
Ha yCTpaHeHWe AU NPeaoTBPaLLEHNE KPUTUYECKOM CUTyaL MK, HO He 6osiee 6 (LLiecTr) YacoB C MOMEHTa
0bHapyeHua npobiembl.

4.2. IcnonHWUTEeNb OCTaBAAET 3a 06OV NPaBO BbINOAHATL PaboTbl MO OCYLLECTBAEHNIO NepPeHoca yCaymm
Ha gpyroi cepsep (Murpauus) uam nepesarpysku o60pyaoBaHMsa, Ha KOTOPOM pasmellaeTcs ycayra
3aKasumKa, B C1yvae aBapuiiHOMN cutyaumm ansa obecrneyeHMsa COXpaHeHMs 3aAB/1eHHOro YPOBHA KayeCTsa
npeaocTaBAfe MO 3aKasumKy yciyrm 6e3 ero npeasapmTebHOro yBeA40MIEHUA.

4.3. Ecnu Bpems pelueHuns npesblwaeT 6 (WwecTb) Yacos, icnonHutenb yeegomnset 06 3Tom 3aKkasunka
nocpeacTBOM 3/1EKTPOHHOM NOYTbINIMO0 MHBIM AOCTYNHBIM Ha MOMEHT BHELUTAaTHOM CUTyaLu MM cnocobom.

4.4. NcnonHUTeIb HEe HECET OTBETCTBEHHOCTM 33 BHELUTATHbIE CUTYALMW, BO3HUKAKOLWME HA CTOPOHE
TpeTbUX /UL, OPraHM3aTOPOB KaHaNOB CBA3M, LEHTPa 06paboTKM AaHHbIX (AaTa-ueHTp) n np. MNpu



BO3HWMKHOBEHMWM BHELUTAaTHOM CUTYaUnnM no BUHE TPETbUX TNLL, UcnonHuTenb moxeTt yBeAOMUTb 063TOM
3aKa34ymnKa nocpeacTsom 3/'I€KTpOHHOVI noYTbl NN Yepe3 UHble KaHa/lbl CBA3W.

5. MpoBeaeHne TeXHNYEeCKMX paboT (naHoBble pernameHTHble paboTbl)

5.1. MpoBeaeHNe pernameHTHbIX TEXHUYECKUX PaboT niaHupyeTca McnoaHMTeNem B Yacbl HAMMEHbLLEN
CeTeBOW aKTUBHOCTU, HO C YYETOM paboyero rpadunKka OTBETCTBEHHbIX 3@ NPOBeAeHMe AaHHbIX pabor
oTaenos. Mpy ocyWwecTBAEHUN NIAHOBbLIX PAabOT BO3MOXKHO BPEMEHHOE OrpaHMYeHMe AOCTYNHOCTMU
YCAYIM UMW OTAENbHbIX CEPBUCOB.

5.2. O npoBeAeHMM 3aNNaHUPOBaHHbIX (PerfaMeHTHbIX) TEXHUYECKUX PaboT McnonHuTeNb yBeAOMISET
3aKasuMKa O BPEMEHM W MEepPMOLE BO3MONKHOIO MPOCTOA YCAYrM UMW OTAE/bHbIX €€ CEPBUCOB MO
3/IEKTPOHHOM MoYTe, yKa3aHHOW 3aKa3yMKOM B KaYecTBe aAMUHUCTPATUBHOM B MaHen ynpasieHus, He
MeHee yeM 3a 24 (ABaauaTh YeTbipe) Yaca A0 Hayana NpoBeAeHUs Takux paboT.

6. MopaAoK NpeaoCcTaBIeHNA KOMMNEHCALUN

6.1. Npu HacTynneHun 06CTOATENbCTB, YKasaHHbIX B n.n. 6.3.1. — 6.3.2. CornaweHuns, 3akasumk nmeet
NPaBo Ha MOJIyYeHME KOMMEHCALMN 33 KaXKabl NOMHbIA Yac nepepbiBa B NpeAoCTaBNeHUN YCAYT U3
pacyéTa CTOMMOCTM yCayru 3aKasymnKa no TapubHomMy nnaHy, Ae ACTBYIOLLLE MY HAQ MOMEHT BO3HUKHOBEHMA
UHUMAEHTA, B dopme NpesocTaBNeHNA AAHHON YCIYIM HA CYMMY, 3KBMBANIEHTHYIO €€ CTOMMOCTM 33
Bpemsa npocToa Beb-cncremsl 3aKkasumka, HO He bonee, Yem B ABOMHOM pa3mepe oT ob6Liero BpemeHn
NPOCTOA NO UHUNAEHTY.

6.1.1. Obuwana cymma KOMMEHCALMN HE MOMKET NPEeBbIlaTb CYMMY, 3KBUBA/NEHTHYIO CTOMMOCTMU YCayr
3aKasumKa no Tekylemy TapudHomy naaHy 3a 30 (TpUALATb) CYTOK, 33 UCKAOYEHUEM C/TyYasn, yKa3aHHOTO
B N. 6.3.2. CornaweHus.

6.2. KomneHcauma npegocrasafeTca 3aKasvunKky NyTém nposeaeHna nepepacyéta paHee BHECEHHbIX HA
NInueBoi CHET AeHEeXKHbIX CPEACTB, M3PACXOA0BAHHbIX HA YCAYry BUPTYa/NbHOrO XOCTUHIA B TEKYLUEM
OTYETHOM Nepuoe No TapnUPHOMy NNaHy, AeACTBYOLWEMY HA MOMEHT BO3HUKHOBEHWUA UHLMAEHTA, AN
NyTEM yBe/IMYEHUNS NEePUOA OKA3aHUA AAaHHOM YCAYTM XOCTUHIA.

6.3. KomneHcaumsa npeaocrasnaeTca:

6.3.1. B cnyy4yae epMHOBPEMEHHOrO MepepbiBa B MPefoCTaBAEHUN YCAYT WAW  MepUoSmYe CKUX
KpaTKoBpeMeHHbIX MepepblBOB, B COBOKYNHOCTM cocTaBasAoWwmx 6onee 1 (ogHoro) yacasal (oaHm) cyTkuy,
BbI3BaHHbIX NPUYMHAMM, HAXOOALMMMUCA B 30HE OTBETCTBEHHOCTU MCNONHUTENA N He CBA3AHHbIMU C
NAaHOBbIMU TEXHUYECKUMM paboTammn, O KOTOPbIX 3aKasumk 6bin yBeAOMAEH, UAW BHEM/IaHOBbLIMM
onepaTMBHbIMKW paboTamm Mo YCTPaHEHMIO PUCKOB BOSHUKHOBEHUA BHELLTAaTHOMN CUTYaLUMN.

6.3.2. Mpu yTpaTe AaHHbIX 3aKa3uMKa 6€3 BO3MOXKHOCTM BOCCTAHOB/IEHWNA U3 Ppe3e PBHOM KOMWUM B CTyYasX,
€C/IM TaKas yTpaTta obycnoBaeHa aBapUNHOIM CUTYyaLMEN, TEXHUYECKUM cboem B paboTe NporpaMmHoO-
annapaTHOro Komnaekca MCnoNHUTENN UAM MHBIMU MPUYMHAMM, HAXOAALLMMMUCA B 30HE OTBETCTBE HHOCTM
NcnonHutens, npenoctaBnAeTca KOMMEHCAUMA, 3KBMBANEHTHAA CTOMMOCTM YCAyrM 3aKasuuKka Mo
Tekylemy TapubHomy nnaHy 3a 90 (AeBAHOCTO) CYTOK.

6.4. KomneHcauna He npeaocTaBaAeTCca B CieayoLWmnx CAy4vasax:

6.4.1. HeoCTYNHOCTb YCNYIM Bbl3BaHa NPUOCTAHOBKOM €& paboTbl BCNeACTBME HAPYLLUEHMA 3aKa34ymKoM
[loroBopa Ha oKasaHwue yCayr XOCTUHIA U perucTpauumn 4omeHoB, Mpasua npefocTaBaeHus yeayr u/wnm
WHbIX NPUNOXKEHUI K [loroBopy, BKAtOYana 06A3aTenbCTBa NO onaate yCayr no BbiIopaHHOMY 3aKa3umKkom
TapudHOMY NaaHy.



6.4.2. Ycnyra BUPTYanbHOTO XOCTUHIA HaXx04UTCA B PEXKMME TECTOBOTO NepMoAa no BbiGpaHHOMY Npu
perucTpaumum ycnyrm 3akasymkom TapubHomy naaHy.

6.4.3. B cnyyae B3noma caitta(oB) 3akasumka Yepes Kog, YA3BUMOCTM B CUCTEME YN PABAEHUA KOHTEHTOM
(CMS), Bktoyas eé moaynu; NoxuueHHble peKBuanTbl goctyna (J/lorrH u Maposb) ¢ KOMMblOTEP],
HOYTOYKa, MOBUAbHbIX CPEACTB CBA3M U UHbLIX YCTPOMCTB, MCNOJ1b3yeMbIX 3aKa34MKOM 414 BbIXOAA B CETb
NHTEepHET, 1 B MHbIX Cy4anax, HAXOAALLMXCA BHE 30Hbl OTBETCTBEHHOCTM UcnonHuTens.

6.4.4. B cnyyae HEKOPPEKTHOW HacTpPOMKK caiTa(oB), OoWMBOK B Kode W HanuMuusa yA3BUMOCTEN B
nporpammHom obecneyeHun (CMS, moaynu 1 NaarvHbl, CAMOCTOATE/IbHO HaNMCaHHbIM Ko, BHecCeHue
nameHeHnn B dannbl caitTa(oB)), NOBAEKWNX 32 cOBON HeaOCTYyNHOCTb caliTa(oB) 3aKasymKka B ceTu
UHTepHeT.

6.4.5. TMpu HacTynneHunm oB6CTOATENLCTB HEMPEOAO/MMON CUAbI, T.e. Ype3BblYalHbIX MU
HenpeaoTBpaTUMbIX 06CTOATENIbCTB, HE NOAJ1eXaLlLMX Pa3syMHOMY KOHTPOIH0, B TOM uncie DDoS-aTak.

6.4.6. MpK HacTyNAeHUM UHbIX 0BCTOATENLCTB, HAXOAALLMXCA BHE 30HbI OTBETCTBEHHOCTU MICNoHUTENSA, B
TOM 4uCNe NpKU aBapuax B LeHTpe 06paboTKM AaHHbIX (AaTa-LeHTPe) MAU BHELITaTHbIX CUTyaumax Ha
BHELWHMX KaHaNax TeNeKOMMYHMKALLMOHHOM CBA3M (10Ka/bHbIX MPOBaiAepOoB AOCTYMa U MarncTpas bHbIX
npoBaiaepos).

6.5. MNopsaaok obpalleHNs 32 KoMNeHcaumen:

6.5.1. ObpaleHne 3aKasumMKa 0 NpPeaoCcTaBAeHMUM KOMMEHCALMN HAYMHAET PACCMATPUBATLCA TOJIBKO
nocne ucyepnaHua MHUMAEHTA, NOBAEKLEro 33 cO60M HeAOCTYMHOCTb YCAYTN.

6.5.2. [nA paccmMoTpeHUA BO3MOXHOCTM MPeaoCTaBAeHUA KOMMeHcauuu, 3aKasuyuMK Hanpasasert
obpauieHne B UcnonHMTE 10 NOCPEACTBOM OTMNPaBKM coobLleHna ns pasgena «OTnpasuTtb cooblieHne
(https://simple-server.ru/company/contact-us.html), nav no anekTpoHHOM NouTe no agpecy it@simple-

server.ru B TedyeHue 30 (TpMALATU) KaNleHAAPHbIX AHE M Nocae ncye pnaHna MHUMAEHTa, YKa3aB B 3asBKe
[OCTaTouHble A41a naeHTUGMKaLMM 3aKasuymMKa cBeAeHMA M OMMcaHMe NPUYMH cBoero obpalleHus B
cBoboaHo popme.

6.5.3. B cnyyae oTcyTCTBMA BO3MOXKHOCTU MAEHTUOMUMPOBATL 3aKa3umKa, ycayry, B OTHOLWEHUN KOTOPOM
NPOU3OLLEN UHUNAEHT, UIN NP HEBO3MOXKHOCTU aBTOPM3aLLMM 3aKa3unKa, PacCMOTPEHME 3aBKN MOXKET
ObITb OTZI0XKEHO A0 NPeaocTaBieHnsa 3aKasiMKoM HeOH6X0aMMbIX CBE AeHUMN.

6.5.4. 3asABKa Ha pPacCMOTpPeHMEe BO3MOMKHOCTM MNPenoCTaBNeHUA KOMMEHCALMM paccMaTpuBaeTa
Cny60M KOHTpOAS KayecTBa B paboume OHW C NoHedenbHWKa no natHuuy ¢ 10:00 go 19:00 no
MOCKOBCKOMY BPeMEHU B TeyeHne 3 (Tpéx) paboumx AHeM ¢ MOMeHTa obpalleHuMsa 3aKasumka, npu
YCNOBUM UCYEPMAHNA MHLMAEHTA U 3aBePLUEHMA BCEX OOCTOATENbCTB, NPUYMH U GAKTOPOB, MOB/INABLUMX
Ha ero BO3HMKHOBEHWE, TeYEHWNE N OKOHYAHMUE.

6.5.5. B cnyyae Heob6X0AMMOCTM NPOAJIEHNA CPOKOB PACCMOTPEHMS 3asiBKM 3aKa3uMK AOMNONHUTENBbHO
yBeAOMANAETCA 0 JAaHHOM 06CTOATENbCTBE C UHGOPMUPOBAHMEM O BOSMOMKHbIX CPOKaX peLLeHus.

6.5.6. [Mocne NONOXUTENBHOIO PACCMOTPEHUA 3aABKM HA KOMMeHcauuio, eé daKTnyecKkoe
npeaocTaBAeHME OCYLLECTBASETCS BTedeHUue 3 (Tpéx) paboumnx gHel c MOMeHTa NPUHATUA e€ B paboTy C
nocneaylowmm ysegomMneHMeM 3aKaszunmKa B paMKax TOM e 3anaBKMU.
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